OPCUG / WACUG Joint Meeting
December 10™, 2011
PC Clinic

Were our helper geeks able to resolve your problems?

“Yes. A great help! There was some corruption in my Microsoft
Outlook pst files and they found an internal file that helps to fix it.
Thanks a lot!”

“Thank you for following up on my problem. Yes, the computer geek
was able to help me. Of course, the message about the drivers said
all was okay, not the usual message I have been getting about the
drivers being outdated. Anyways, he did install the driver for my
printer, installed the driver for the sound (which I had forgotten I
needed and remembered while there), and also updated my modem
which he said was outdated. All in all I am very happy. *

“Yes, they were great. I'm pleased that my computer is running much
better now and I learned a few tricks on the Windows 2017 operating
system. The PC clinic is a great service. Thanks again."

“So far, after updating the bios on the computer, it started up this
afternoon without a problem. Hopefully, it now is okay.”



